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INCIDENT
This incident happened between two friends of my daughter that were all eating lunch together.  The female in this incident has enlisted into the Navy and reports this fall.  The conversation started with us discussing what her initial training would be like.
Anna: "I am really excited about getting to travel to Illinois for boot camp. It will be hard but I know I can do it."
Billy: "Aren't you nervous about being around and basically competing with mostly men for such a long time?'
Anna: "Not really, why should I be?" (when she said this, she had been facing my daughter, but when asked this question, she turned to face Billy and moves closer to him.)
Billy:  "It's just that you are not what I think of as the military type."
Anna: "What is that supposed to mean?" (staring directly at him with her eyebrows raised)
Billy:  "Calm down.  I'm not saying that you shouldn't be able to go into the military, it's just you can't even do a pull up.  How are you supposed to save yourself in a sticky situation much less save another full grown man?" (patting her on the head in a joking yet demeaning way)
Anna: (Pulling away) Just because I'm a woman doesn't mean that I can't do this job!"
Billy: "It's not a matter of you being a woman it just I know I wouldn't want to be paired up with you unless you get a lot stronger because in a combat situation, I wouldn't want to have rely on you with my life."
Anna: "I can't believe you just said that!"  (leaving the room upset).
Billy: (Laughing)  "See....this is exactly what I am talking about.  You are way too emotional too. Perhaps you need to really think about what you are getting yourself into."
ANALYSIS
This conversation started out as what looked like any other conversation.  However, there were several aspects of nonverbal communication that came spoke just as loud as words. For example, after Billy said that Anna wasn't the "military type", Anna looked directly at him with her eyebrows raised.  This was an example of expressive oculesics (p90). With this body language, it was easy to interpret that she was certainly surprised with this comment by him and rather disgusted. Another nonverbal communication identified was when Anna turned to face Billy and moved closer to him.  This was identified as proxemics (p92). As described in the text, this spatial change definitely spoke louder than the words that were spoken and at this time in the conversation, the tone changed from move of a friendly dialogue to one that was not so friendly.  Next, I identified Billy's patting Anna on the head as haptics (p91). On page 92 of our text, it relates that "a relationship exists between haptics and dominance."  This could be gathered from this act of unwanted touching expressed by Anna pulling away from him.  Furthermore, Billy used rationality (p117) by using logic by saying that he wouldn't want to have to rely on Anna with his life.  He employed this to justify his argument.  He also used a qualifier (p132) at the end of the conversation.  When he stated that  "perhaps" she should rethink her decision it may have been a way for him to soften the statement, but it was not used in a constructive way to allow participation in the conversation.
CONCLUSION
This conflict did not go well at all.  It was destructive.  The behavior and body language demeaning at times on Billy's part and very defensive at times on Anna's part.  The conversation started out friendly and ended up with hurt feelings.  During the conversation if Billy would have stated his concerns regarding Anna entering the Navy in a more creative way it would have probably went over much better and been seen as concern rather than sexist and accusatory.  He could have said, "I am just concerned for your safety and well being in this situation."; instead of making accusations that she couldn't hold her own.  This would have come across much better and I feel that it would have been accepted better on Anna's part.  However, if Anna would not of become so defensive early, with her body language, I do not feel that the conversation would have gotten as heated either. 
